DT Automotive Van Knowledge
B Van Ownership & Running Costs Guide

The Complete Guide To Keeping Your Commercial Vehicle Reliable, Efficient And
Cost Effective

Expert Guides. Honest Advice. Better Van Decisions.

Introduction
Buying a van is a major investment for any business.

However, the purchase of your vehicle is only the beginning of your ownership
journey.

For many businesses across the UK, a van is one of the most important tools they
own. It helps complete work, deliver services, visit customers and generate
income every day.

Keeping your van reliable and efficient is essential.
Good ownership habits can help:
e Reduce unexpected repairs
¢ Minimise downtime
e Improve reliability
e Protect yourinvestment
e Extend the life of your vehicle
At DT Automotive, we believe choosing the right van is only the first step.

Understanding how to maintain it, manage running costs and protect your vehicle
is what helps businesses get the maximum value from their commercial vehicle.

This guide has been created using our experience within the commercial vehicle
industry to provide practical advice on owning and operating a van successfully.

1. Understanding The True Cost Of Van Ownership

Many customers focus on the purchase price of a van, but the true cost of
ownership includes much more.

The ongoing costs of running a van can include:



e Fuel
e Servicing
¢ Repairs
e Tyres
e Insurance
+ Road tax
 Maintenance
e Vehicle downtime
Understanding these costs allows businesses to budget more effectively.

Areliable van may cost slightly more to purchase but can often provide better long-
term value through reduced downtime and fewer unexpected issues.

2. Servicing & Maintenance Explained
Regular servicing is one of the most important parts of van ownership.

A service helps ensure important components are checked, maintained and
replaced when required.

Regular maintenance can help:

v Improve reliability

v Identify issues early

v Maintain vehicle performance
v Protect resale value

Why Service History Matters

A complete service history provides confidence that a vehicle has been cared for
properly.

It can show:
¢ Previous maintenance work
e Correct servicing intervals
¢ Replacement parts

e General vehicle care



A well-maintained van is more likely to provide reliable service throughout its
working life.

3. Looking After Your Van
Small checks can make a big difference.
Regularly check:
Tyres
Monitor:
e Tyre pressure
e Tread depth
¢ Signs of damage

Correct tyre maintenance improves safety and efficiency.

Fluids

Check:
e Engine oil
e Coolant levels
o Screenwash

o Brake fluid

Warning Lights
Never ighore dashboard warning lights.

Small problems can often become expensive repairs if left unresolved.

Cleanliness & Presentation
Keeping your van clean is not just about appearance.
Regular cleaning can help:

e Protect bodywork



¢ Identify damage early

e Maintain vehicle value

4. Understanding Van Running Costs

Every business should understand the ongoing costs associated with operating a
commercial vehicle.

Fuel Costs
Fuel is often one of the largest running expenses.
Ways to improve efficiency include:

e Driving smoothly

¢ Maintaining correct tyre pressures

e Regular servicing

e Avoiding unnecessary weight

Maintenance Costs
Preventative maintenance is often cheaper than repairing major failures.

Regular checks can help identify issues before they become more serious.

Repair Costs
Commercial vehicles work hard, and wear items will eventually require attention.

Planning for maintenance helps avoid unexpected disruption.

5. Improving Fuel Efficiency

Fuel efficiency depends on several factors.
Driving Style

Smooth driving can improve fuel economy.

Avoid:



e Harsh acceleration
e Excessive braking

e Long periods of unnecessary idling

Vehicle Load
Carrying unnecessary weight increases fuel consumption.

Only carry what you need for your daily work.

Vehicle Maintenance
A well-maintained van is usually more efficient.
Important areas include:

o Correct tyre pressures

¢ Regular servicing

¢ Engine condition

6. Tyres, Brakes & Wear Items
Commercial vehicles experience more demanding use than many cars.

Wear items should be monitored regularly.

Tyres
Important for:

¢ Safety

¢ Handling

¢ Fuel efficiency
Check:

o Condition

¢ Pressure

e Tread depth



Brakes

Signs that brakes may require attention include:
¢ Reduced braking performance
¢ Unusual noises

e Vibration

Other Wear Items

Consider:
e Wipers
e Lights

e Suspension components
o Batteries

Regular checks help maintain reliability.

7. Warranty & Vehicle Protection
A warranty can provide additional confidence when owning a commercial vehicle.

Unexpected repairs can affect business operations, so having protection in place
can provide reassurance.

When considering warranty cover, understand:
¢ What components are covered
¢ The length of cover
e Any exclusions
¢ The claims process

A good warranty should provide clarity and confidence.

8. Reducing Downtime & Maximising Reliability

For businesses, downtime can be costly.



Avan that is off the road can mean:
e Lost working days
e Delayed jobs
e Reducedincome

Ways to reduce downtime include:

v Regular servicing

v Addressing issues early

v Using quality parts

v Choosing areliable vehicle

v Keeping maintenance records

9. DT Automotive Expert Insight

After years of sourcing and preparing commercial vehicles, we understand that
reliability is one of the most important factors for any business.

Avan is not simply a vehicle.

Itis a tool that helps your business operate.

The best ownership approach is:

Choose wisely, maintain regularly and understand your vehicle.

A well-maintained van can provide years of reliable service and become a valuable
asset to your business.

10. Van Ownership Checklist

Use this checklist to help maintain your vehicle:

Keep servicing up to date

Check oil and fluid levels regularly

Monitor tyre condition and pressures

Respond to warning lights quickly

Keep maintenance records

Maintain vehicle cleanliness

Plan for future servicing costs

Protect your vehicle with suitable warranty cover

Review running costs regularly



Key Takeaways

v Ownership costs go beyond the purchase price.

v Regular maintenance helps improve reliability.

v Looking after your van can protect its value.

v Preventative maintenance can reduce unexpected repairs.
v Areliable van helps keep your business moving.

v Good ownership habits maximise your investment.

About DT Automotive

DT Automotive is a specialist UK commercial vehicle retailer helping businesses
find quality used vans with confidence.

Through DT Automotive Van Knowledge, we provide expert guides, honest advice
and practical information to help businesses make better decisions when
choosing, buying and owning their next van.

Because choosing the right van starts with understanding your options.



